
Tax FAQs  
 
When are my taxes due?  
Your taxes are due on the last business day in June. For your convenience, you can 
pay your taxes earlier by providing The Town of Innisfail with a post-dated cheque or by 
joining The Town’sPre-authorized Payment Plan. 
 
How do I pay my bill? 
You can pay your property tax bill: 

1. By mail: 
The Town of Innisfail 
4943 – 53 Street 
Innisfail, AB, Canada 
T4G 1A1  

2. At the Town Hall Cashier: 
 4943 – 53 Street 
Monday to Friday, 8:30 a.m. – 4:30 p.m. 
Debit card, cheque or cash only 

3. Through Town Hall's night depository on the north side of the building. 
4. At most chartered banks, credit unions, trust companies or ATB Financial 

Branches 
5. On-line.  Be sure to put Roll # in the ‘Account Number’ section. 

When is my tax bill mailed to me? 
Tax bills are generally mailed early May. If you haven't received your tax bill by the end 
of May, please contact the Town Office at (403) 227-3376. 
 
What tax year is my bill for? 
Property taxes in Alberta are based on the calendar year (January-December). When 
you make your payment at the end of June, you're paying your taxes for the previous six 
months and the next six months. 
 
Why am I required to pay my taxes in the middle of the calendar year? 
The Town of Innisfail and all Alberta municipalities could bill for taxes in January, the 
first month of the calendar year. Innisfail, however, chooses to bill in the middle of the 
year as it considers mid-year payment to be an acceptable compromise for both the 
citizens and the Town. 
 
If my tax payment is late, will I be charged a penalty? 
All current taxes not paid by the due date (June 30th) are subject to an 8% penalty.  An 
additional 4% penalty will be added to all current taxes not paid within 60 days of the 
due date.  All taxes remaining outstanding on January 1st will be charged a further 12%. 

 
 


